
SUMMARY FOR 
Division of Youth Services (DYS) and Division of Children and 

Family Services (DCFS) Targeted Case Management (TCM) Provider Manual 
 

 
This manual is being developed because the Division of Youth Services (DYS) and the Division 
of Children and Family Services (DCFS) have each had targeted case management programs in 
place for several years but no current manual exists for either service. 
 
 

 


